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ARC Meeting

	Present:


	Tara Sprehe – Chair, Josh Aman, Dustin Bare, Carol Burnell, Jaime Clarke, Kara Leonard, David Miller, BJ Nicoletti, Ryan Stewart, Chris Sweet


	Recorder:

	Laura Lundborg





Tara opened the meeting with a review of the minutes.  BJ asked to have the SENSE Benchmark Results link in the minutes; Laura will add that.  No other changes made and minutes were approved.  The group reviewed policy and process updates and looked further into SENSE data.     

Policy Updates – Tara followed up on questions from the previous meeting about who is responsible for disseminating and storing policies and processes.  She let the group know that a project is in the works for a Web page that stores all policies and processes.  She asked the group where they would like to see the page on our Web site.  It was suggested to put them under the homepage tab College Information and have a link in the portal that directs students and staff to the Web page.  The group thought it was important to have the Web site list the last date of update and/or a message about what documents are new.  As far as who is responsible to disseminate and to whom, options are still being considered. 

Tara will talk with Sue and work with the subcommittee over the summer to make sure that there is consistency between ARC and ISP.  ISP has assigned a numbering system for all policies and processes.  

Chris Sweet attends both ISP and ARC and will update each committee on the progress of the other. 

The DRC and Speech policies will be reviewed at a future meeting.  Christina Bruck will need to attend to answer questions on DRC and John G. will share his updates from the College Council reading.   
 
Identity Fraud/Theft Policy and Process – Ryan presented the first reading of the policy and process with the group.  He researched other school policies and the Federal Trade Commission information on identity fraud and theft issues.  

Discussion: the group decided this process should focus on theft only, not fraud.  The student handbook warns against committing fraud.  This policy and process will explain what steps a student should take if they are a victim of identity theft.  It was suggested to add a note about fraud being addressed in the handbook.   

It was suggested that the process ends with the student receiving a written notice when the college investigation of theft is complete.

Decision: Ryan will bring the policy and process back for a second reading.  

SENSE Data – BJ reviewed SENSE Data in further detail and made suggestions on areas that ARC may be interested in focusing efforts.  
· Academic and Social Support Network – 
· 18l: instructors clearly explained academic and student support services available at this college.  The college has put efforts toward increasing this result since 2012 and BJ recommended continuing efforts in the 2016-17 academic year.  It was suggested to discuss ways to relay information to faculty to get their support in this effort, including training instructors that may not be aware of all resources.  
· 18m: instructors clearly explained course grading policies.  It was suggested that this result may improve in 2016-17 with the change to registration; students will not be able to register after the first day of class.  The lower numbers in previous years may be due to students starting class after the instructor explained the policy on the first day.   
· Early Connections – 
· 18i & 18j: the college provided me with adequate information about financial assistance and a college staff member helped me determine whether I qualified for financial assistance.  The group would like a breakdown of data results to include detail such as the number of responders who are in evening classes, part-time, age, etc.     
· 23: a specific person was assigned to me so I could see him/her each time I needed information or assistance.  We are well below state and national results.  Tara advised that we currently we do not have the resources available to assign students to specific advisors.


Meeting Materials/Handouts – 
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	July 11, 2016
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Identity Fraud/Theft Process



Clackamas Community College takes your privacy seriously. If you believe you have been the victim of identity fraud or theft, you should follow this process in order to resolve any issues an alleged identity theft or fraud may have on your records with the College.

  

Notification Process

Local and Federal Authorities

The Federal Trade Commission of the U.S. provides helpful resources on how to report identity fraud and/or theft to the appropriate local and federal authorities. Go to https://www.ftc.gov/faq/consumer-protection/report-identity-theft for step-by-step instructions and resources on how to resolve an identity fraud or theft issue.

Reporting identity fraud/theft to the appropriate authorities and obtaining documentation will be a crucial first step in resolving any impact this might have on your records at CCC.



Clackamas Community College

If you believe that your identity has been stolen or used fraudulently and may impact your accounts at CCC, you will first need to send an official copy of a police report and other supporting documentation to Enrollment Services by fax, mail or in-person. Address all documents to: Student Support & Enrollment Coordinator.

	Enrollment Services

	In-Person: Roger Rook Hall

	Mail: 19600 Molalla Ave. Oregon City, OR 97045

	Fax: 503-594-XXXX

Note: The College is unable to begin any procedures outlined in this document until official documentation (e.g. police report) has been received.



Post-Notification Process

After the Student Support & Enrollment Coordinator has received the necessary documentation, the following will happen: 

· You will have an in-person or phone conversation with the Student Support Coordinator to discuss your situation in-depth to better understand the impact of identity fraud/theft on your student account.

· The Student Support Coordinator will develop a plan that focuses on resolving and/or preventing issues that may arise from identity fraud/theft.

· You will be contacted as soon as a thorough plan has been developed so that you are aware of the steps CCC is taking to resolve this issue.

· It’s possible that CCC may require you to provide additional information or documentation if needed to resolve a particular issue.

· Resolving any issues related to identity fraud/theft at CCC will take time and each situation is unique. The steps involved and timeline for resolving such issues will vary and CCC will ensure that the issues are resolved in a timely manner.

· The Student Support Coordinator may connect you with additional College representatives to resolve certain issues, such as financial aid or accounts receivable.
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Identity Fraud or Theft



PURPOSE

Establishes the policy and processes for students and staff concerning reported claims of identity fraud or theft at Clackamas Community College (CCC).  



SUMMARY

The College takes the privacy of its students very seriously and this policy should be referenced if you believe you have been the target of identity fraud. 



END OF POLICY





APPROVALS

		ISP Committee – if appropriate

		Date: N/A



		College Council – first reading

		Date:



		College Council – second reading

		Date:



		President’s Council – if appropriate

		Date:
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SENSE Benchmark Summary_2015.pdf
Survey of Entering Student Engagement (SENSE): 2015 Benchmark Results Summary

What is SENSE?

CCC administered SENSE to entering students in early Fall (4th and 5th week of term) in 2009, 2012, and
2015. SENSE assesses academic and non-academic experiences for students from the time of their decision
5["/75[ to attend college through the first three weeks of class. For example, are they completing their assignments

Survey of Entering .
Student Engagement on time? Do they know where and how to reach out for support?

Clackamas like many other community colleges, experiences lower than desired graduation, retention, and student persistence rates.
SENSE is a tool to help us better understand what is happening or not happening for our entering students in order to help them
persist and succeed. Having this information allows us to provide and adapt services and practices to help students meet their goals.

Evidence shows that if students can successfully complete 12-15 credit hours then they are more likely to attain further milestones
and ultimately earn a certificate or degree, or transfer to a 4 year college or university.

L, Clackamas

Benchmark Results Summary ~N Community College

CCC scored the best and closest to Oregon and National students on the first three benchmarks presented below.

Go to http://www.ccsse.org/sense/ for more information.

Academic and Social Support Network

Strengths Areas for Growth

Overall, students are doing well on this benchmark, meaning: | Explanation of support services to PT students:

¢ Instructors are explaining policies and syllabi clearly e PT students disagreed significantly more than National PT
e Students know how to get in touch with instructors students that “instructors clearly explained academic and
e Students/instructors are |earning students’ names student support services available at CCC."

High Expectations and Aspirations

Strengths Areas for Growth

This benchmark is a strength for CCC students: 21.8% of PT and 24.5% of FT students indicated that during
the first three weeks of term, they came to class without
completing readings or assignments two or more times. FT
students reported doing this significantly more than National
FT students*.

FT students report turning in a late assignment, not turning in
an assignment, and skipping class significantly LESS
frequently than Oregon FT students.

Engaged Learning

Strengths Areas for Growth

This benchmark is a strength for CCC students, especially for | CCC, Oregon, and National have room for improvement as a

FYE students, who scored higher than the top-performing | majority of students are:

colleges:

e PT and FT students rated working with other students on
a project or assignment during class significantly more
frequently than National FT and PT students.

e FT students rated asking guestions in class or contributing
to class discussions and receiving prompt written or oral
feedback from instructors on performance significantly
more frequently than National FT students.

e NOT participating in supplemental instruction

e NOT working with classmates outside of class on
projects/assignments

e NOT participating in required nor student-initiated study
groups outside of class

e NOT discussing ideas from readings or classes with
instructors outside of class.




http://www.ccsse.org/sense/



Survey of Entering Student Engagement (SENSE): 2015 Benchmark Results Summary

CCC students scored the lowest on the three benchmarks presented below; however, scores generally have improved over the years.

FYE students scored significantly higher than the rest of the sample and higher than Oregon and National cohorts on these

benchmarks.

Early Connections

Strengths

Areas for Growth

72% of PT and 76% of FT students said they felt welcome the
very first time they came to CCC.

Scores have improved for both FT and PT students on almost
all items within this benchmark compared to 12 and ‘09,
meaning more students are agreeing that:

e College is helping with financial assistance
e Non-instructional staff are learning student's names

Although scores are improving, both PT and FT students
scored lower than Oregon and National on almost all items.

e FT and PT students agreed significantly /ess than National
that a staff member helped them to determine whether
they qualified for financial assistance.

e Compared to Oregon and National, significantly fewer FT
and PT students said a specific person was assigned to
them so they could see him/her each time they needed
information or assistance.

Effective Track to College Readiness

Strengths

Areas for Growth

68% of FT students reported that they agree or strongly agree
that “within a class or through another experience at this
college, I learned to improve my study skills.” Although this
score is significantly lower than Oregon and National, and a
decrease from 2012, it is an increase from 20009.

Scores for FT and PT students are still significantly lower than
Oregon and National on items assessing if “within a class or
through another experience at this college”:

e Ilearned to improve my study skills

e Ilearned to understand my academic strengths and
weaknesses

o Ilearned skills and strategies to improve my test taking
ability

Clear Academic Plan and Pathway

Strengths

Areas for Growth

Scores have significantly improved on a// items for FT students
and 3 of 5 items for PT students from 2009 to 2015. Strongest
improvements:

e Advisors meeting w/students when convenient for student
e Advisors helping identify courses necessary in first term
e Advisors helping select course of study, program, or major

FT and PT students are still significantly lower than National
on items assessing if an advisor helped them to:

e Identify courses they needed to take during their first term
e Select a course of study, program, or major
e Set academic goals and create a plan for achieving them






L, Clackamas
~N Community College

SENSE Benchmarks

SENSE 2009, 2012, & 2015: Academic and Social Support Network

Part-time Full-time

ronaae, 2009 2012 2015 romaaeel 2009 2012 2015

18l) Instructors clearly ~ CCCPT | 684%  57.8% 61.6% CCCFT [ 602% 59.7%  726%
gt’iﬂz'n“te:uz;szs”;mg‘i OregonPT | 60.6% 67.1% 682%  OregonFT | 616% 69.8% 71.3%
available at this college  National PT = 66.2% 67.7% 70.5% National FT | 68.2% 68.9% 72.2%
o) nsucors ceary | OCCPT | S18% 9% 846% CCCFT  902% 915% 86.2%
explained course grad- ~ OregonPT | 88.6% 89.8% 90.0% Oregon FT | 89.2% 90.3% 87.8%
ing policies National PT | 874% 88.0% 87.5%  National FT | 889% 89.0% 88.5%
CCCPT | 939% O7.8% 898% CCCFT  922% 906% 93.3%

gxqugi'r:‘:é"égtjrr:ecﬁggi OregonPT | 91.6% 925% 93.5% Oregon FT | 92.7% 93.1%  92.3%
National PT | 90.6% 90.8% 904%  National FT | 91.5% 916% 91.3%

o) lknewhowtoget | OCC7T 8% 956% 957% CCCFT  906% 87.6% 91.6%
in touch with my instruc-  OregonPT | 90.1% 88.2% 90.0% OregonFT + 88.5% 90.3% 90.9%
tors outside ofCIass \ vonal PT  871% 87.0% 874%  National FT | 883% 88.3% 89.1%
18q) At least one other CCCPT 745% 771% 80.1% CCCFT 86.6% 87.6% 89.5%
pf;giilﬁf?ﬁxv'lg'a‘m , OegnPT 785% 790% 792% OregonFT | 88.2% 88.7% 87.3%
my name National PT ~ 77.7% 77.9% 77.9%  NationalFT | 86.6% 865% 86.2%
CCCPT  776% 836% 84.6% CCCFT  798%  91.1% 88.9%

”ig’?;;‘?ﬁ:gom”s L”asggc' OregonPT  864% 89.1%  87.0% Oregon FT | 92.2% 91.8%  91.8%
National PT ~ 84.1% 84.8% 84.1%  NatonalFT | 88.5% 889% 88.8%

185) lleamed the name ~ CCCPT  866% 825% 85.2% CCCFT | 87.6% 87.6%  94.0%
s‘t’l‘:g;r']‘ﬁrftn?g:t‘:?% OregonPT  846% 853% 85.5% Oregon FT | 90.1%  90.8%  90.1%
classes National PT ~ 83.1% 83.2% 835%  National FT | 884% 884% 88.4%

Rcademic and Social Support Network:

“Students benefit from having a personal network that enables them to
obtain information about college services along with the academic and
social support critical to student success. Because entering students of-
ten don’t know what they don’t know, colleges must purposefully create
those networks.” ~ SENSE Benchmarking and Benchmarks

Key Findings:
CCC’s results are fairly positive and similar to the Oregon and National co-

horts. However, CCC, Oregon and National have recognized room for improve-
ment regarding the classroom-level messaging to students about the academic
and student support services available to help them succeed.

The majority of students responded positively to these survey items. Moreover,
ratings have improved on 5 of 7 items for both FT and PT students between ‘12
and ‘15, which may reflect CCC’s continued efforts to build support networks

for students. For FT students, ratings significantly* increased from 2012 on
items 181 and 18s. Some noteworthy results, below (*p < .01, 2-tailed t-test):

61.6% of PT and 72.6% of FT students agree or strongly agree that
instructors clearly explained academic and student support services
available at CCC. Our PT students rated this item significantly lower
than National PT students*.

84.6% of PT and 86.2% of FT students agree or strongly agree that
instructors clearly explained course grading policies. Our FT students
rated this item significantly lower than National FT students*.

80.1% of PT and 89.5% of FT students agree or strongly agree that at
least one other student whom they didn’t previously know learned
their name. This difference between FT and PT students is statistically
significant*®, suggesting that PT students may not be connecting with
other students as much as FT students.






L, Clackamas
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SENSE Benchmarks

SENSE 2009, 2012, & 2015: High Expectations and Aspirations

Part-time Full-time

% who agree/ % who agree/
onatImel 2000 2012 2015 eefeseel 2000 2012 2015
18t) | have the CCCPT  88.8% 837% 87.2% CCCFT | 935% 88.7% 89.5%
va]m“gfé‘; fg Oregon PT  89.2% 88.2% 885%  OregonFT  90.9% 909% 88.2%
succeed in college  National PT ~ 89.6% 89.7% 87.9% National FT [ 91.1% 91.0% 90.2%
8u) lamprepared  CCCPT  847% |T48%. 80.3% CCCFT  886% 86.3% 88.9%
academically to Oregon PT  81.8% 825% 82.1% Oregon FT  85.8% 87.2% 84.3%
succeedincollege  \aional PT  842% 844% 835%  National FT  87.1% 87.7%  87.0%
18b) The instruc- ~~ CCCPT  86.7% 82.6%  89.7% CCCFT  855% 87.9% 89.5%
ors rf‘ttlf:ftg‘ﬂfcg_e OregonPT  885% 89.5% 89.2%  Oregon FT  87.4% 89.0%  88.8%
ceed National PT ~ 86.9% 87.4% 87.6%  National FT  87.0% 87.5% 88.2%

% who persist- % who persist-
ed wibehavior 2009 2012 2015 ed whhehavior 2009 2012 2015

2+ times 2+ times

| CCCPT  81% 111% 17.5% CCCFT  64% 88%  9.8%
;fgé:fnrgn'{‘l SN OregonPT  99% 115% 115%  OregonFT 121% 120% 146%
National PT = 74% 76% 9.2% National FT =~ 76% 7.8% 8.7%
| CCCPT | 54% 99% 13.8% CCCFT | 87% 66% 9.3%
19d;st?$:;:2r:? M OregonPT | 65% 7.3% 94%  OregonFT  78%  84% 11.7%
National PT = 6.6% 6.7% 8.3% National FT = 71% 7.3% 8.3%
19f) Cometoclass ~ CCCPT  124% 184% 21.8% CCCFT 17.3%  24.5% 24.5%
r";gg‘l’nués"grr“:lzfg‘f Oregon PT | 155% 167% 17.7%  OregonFT | 214% 21.0% 23.5%
ments National PT  122% 12.4% 134%  National FT  16.1% 15.7% 15.8%
CCCPT | 52% 67% 83% CCCFT  54% 11.9% 59%
19s) Skip class OregonPT = 64% 84% 8.8% Oregon FT  121% 108% 11.7%
National PT = 69% 74% 7.2% National FT = 8.7% 86% 8.0%

High Expectations and Aspirations:

“Nearly all students arrive at their community colleges intending to succeed
and believing that they have the motivation to do so. When entering students
perceive clear, high expectations from college staff and faculty, they are more
likely to understand what it takes to be successful and adopt behaviors that
lead to achievement. Students then often rise to meet expectations, making it
more likely that they will attain their goals. Often, students’ aspirations also
climb, and they seek more advanced credentials than they originally envi-
sioned.” ~ SENSE Benchmarking and Benchmarks

Key Findings:
CCC students tend to score similar to or more positive than Oregon and Na-

tional students, which makes this area a considerable strength for the college.
Of note, our FT and PT students do not differ significantly on any of these
items. Moreover, results have not differed significantly over the years, except
for PT students between 2009 and 2015 on item 19d, suggesting that a higher
percentage of PT students are not turning in assignments. Some noteworthy
results, below (*p < .01, 2-tailed t-test):

17.5% of PT and 9.8% of FT students reported that during the first
three weeks of their term, they turned in an assignment late two or
more times. FT students reported doing this significantly less than
Oregon FT students™.

13.8% of PT and 9.3% of FT students reported that during the first
three weeks of term, they did not turn in an assignment two or more
times. FT students reported doing this significantly less than Oregon
FT students*.

21.8% of PT and 24.5% of FT students indicated that during the first
three weeks of term, they came to class without completing readings
or assignments two or more times. FT students reported doing this
significantly more than National FT students*.

8.3% of PT and 5.9% of FT students indicated that during the first
three weeks of term, they skipped class two or more times. FT stu-
dents reported doing this significantly less than Oregon FT students®.





Clackamas
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SENSE Benchmarks

SENSE 2009, 2012, & 2015: Engaged Learning

"g:ivgo Part-time /s ;vizo Full-time %who  part.time /s 320 Full-time E d L .
never 2009 2012 2015 pouer 2009 2012 2015 never 2009 2012 2015 peyer 2009 2012 2015 ﬂgage earlllllg
19a) Ask ques- CCCPT [ 82% 89% 83% CCCFT 10.7% 6.5% 7.2% 19 Useanelec- CCCPT 505% 35.6% 392%  CCCFT 359% 28.2% 27.6% “Instructional approaches that foster engaged learning
I tronic tool to com- e _
tions |nbclass o ORPT |59% 83% 8.1% ORFT [6.1% 6.6% 7.3%  municate with an al:e critical for student success. Because H.IOSt commu
| con;n ute to instructor about ORPT 46.2% 384% 344%  ORFT 34.8% 254% 224%  nity college students attend college part-time and most
class discussions 3 0 ) ) ) ) 1 t fi to bal their studi th work
Natl PT | 83% 85% 89% Natl FT [7.0% 6.9% 7.4% COUISEWOTK o it 4 404% 348%  Natl FT 346% 315% 270% SO mus ind ways .o'ba ance e1rsud1e§ with wor
19b) Prepareal CCCPT 38.% 382% 393%  CCCFT 30.0% 188% 26.8% and family responsibilities, the most effective learning
least two graﬂs of 2 Dk S0 EE0 EBER 19m) Discussan  CCC PT 39.6% 43.3% 38.8%  CCCFT 322% 36.3% 284%  experiences will be those the college intentionally
apaperoras- ORPT 282% 205% 329%  ORFT 227% 250% 27.7%  Aassignmentor designs.” ~ SENSE Benchmarking and Benchmarks
signment before gradewithan ~ ORPT 31.9% 30.2% 332%  ORFT 27.9% 265% 27.0%
tumingitin ~ NatlPT [29.7% 294% 29.9%  NatlFT 26.7% 27.3% 27.5% instructor Natl PT 35.1% 34.5% 336%  Natl FT 325% 315% 313%  Kev Findines:
: : : : : : y gs:
CCCPT (786% 756% 719%  CCCFT [793% 77.9% 706% 19n) Askforhelp oo pT 26.5% 28.9% 203%  CCC T 23.2% 268% 192%  Lnis is one of the stronger benchmarks for CCC stu-
19e) Participate from an instructor dents, with slight improvement on most items in
in supplemental  ORPT 71.3% 68.5% 66.4% ORFT 66.7% 65.3% 65.9%  regarding %Lljes- ORPT 246% 238% 233% ORFT 212% 188% 212%  2015. However, CCC, Oregon, and National have
instruction tions or problems ' : : : : : -
Natl PT 169.6% 69.5% 68.0% Natl FT 68.0% 67.5% 66.8% relatedtoaclass Natl PT 25.3% 24.7% 235%  Natl FT 23.2% 22.6% 21.8% Ezfjrg;zr;;?éaezl; larile[?rovements are needed as a
19g) Work with  CCC PT [13.3% 22.8% 13.2% CCCFT 12.7% 10.5% 12.5% 190) Receive  CCC PT 26.0% 382% 256%  CCC FT 22.9% 18.1% 15.3% C . .
other students on prompt written or 0 0 0 0 0 ° e NOT participating in supplemental instruction
aaszggfg;; ORPT [74% 183 17.9%  ORFT L %r:tlrﬂifggagﬁ ;rgg; ORPT 19.1% 185% 218%  ORFT 180% 160% 156% e NOT working with classmates outside of class on
duringclass ~ NatlPT 25.0% 25.2% 22.5% Nat FT 17.8% 18.0% 17.0% performance  Natl PT 28.0% 27.1% 26.3%  Natl FT 23.8% 23.0% 21.4% projects/assignments
19h) Workwith  CCCPT 59.2% 769% 64.7%  CCCFT 653% 60.7% 57.3% 19q) Discussideas CCC PT 74.5% 70.0% 760%  CCC FT 70.2% 63.6% 624% Eggggﬁig’;gﬁg;f;?;:ggszsgudent'
classmates f di
outside of class  ORPT  71.0% 67.5% 62.9% ORFT 55.5% 55.9% 54.5% rooTc)ig:;za\\Niltrl]wgs ORPT 69.6% 685% 65.0% ORFT 614% 59.0% 60.9% e NOT discussing ideas from readines or classes
on class projects instructors outside oy v & . &
orassignments Natl PT 724% 71.7% 67.7%  NatiFT 615% 61.1% 58.1% of class Natl PT 69.7% 69.0% 66.1%  Natl FT 64.4% 63.5% 61.6% with instructors outside of class.
19i) Participate in CCCPT [90.7% 96.7% 89.3% CCCFT [84.5% 86.1% 83.4% CCC PT 89.0% 84.9% 845% CCCFT 92.8% 92.0% 83.4% Of note, PT and'FT students scored signiﬁcantly
a required study ) ) ) ) ) o 20.2d) Use face-to- higher than National (» <.01)on 19g, meaning they
group outside of ORPT EEUGEI ) ORFT [Be0iofosdio) 814% tutoring ~ ORPT [85.1% 84.2% 80.1%  ORFT [82.9% 80.6% 77.5%  more frequently worked with other students on a pro-
class Natl PT |84.8% 84.7% 828%  Natl FT 81.7% 81.3% 80.1% Natl PT 85.1% 84.7% 83.2%  Natl FT 83.6% 833% 816% Jector assignment during class. This may be a reflec-
tion of college-wide efforts to increase this form of
19)) Participate in CCCPT 183.5% 91.0% 82.4% CCCFT 83.2% 82.4% 82.1% CCCPT 79.6% 759% 76.1% CCCFT 78.2% 80.2% 70.0% engaged learning.
L 20.2f) Use writing,
tudent-initiated ?
ass‘:ug;‘g'me ORPT 86.1% 837% 818%  ORFT [79.0% 756% 757% math, o ti)ther skil ORPT 79.2% 726% 749% ORFT 721% 704% 71.9%  FT students reported that they more frequently asked
i a estions in class or contributed to class discussions,
outside of dass oy pr |56% 853% 834%  Natl FT 803% 79.5% 78.3% Natl PT 64.6% 632% 66.5%  NatlFT 623% 614% 634% o> o0 . U
and received prompt written or oral feedback from
e|;c9tlr(c)>r:§?oi?to CCCPT 49.0% 556% 47.9%  CCCFT 414% 35.1% 41.0% CCCPT 674% 624% 60.3%  CCC FT 60.0% 62.2% 54.3%  instructors on performance, compared to National
communicate . . . . . o 202h) Use com- <.on). Although FT students reported less frequent use
wihanoter  OF " [EMEECCORGRE  ORFT RS " puter lab ORPT 586% 55.7% 556%  ORFT 47.9% 482% 500%  of computer labs and writing, math, or skill labs com-
student about ared to National, this may not be a sign of poor aca-
coursework Natl PT 51.1% 49.6% 44.7% Natl FT 36.6% 36.4% 33.6% Natl PT 51.6% 50.7% 49.8%  Natl FT 41.6% 41.8% 42.5% p > y g p

demic functioning.

FYE students (n = 45) scored significantly higher (p <.01) than the rest of the sample, higher than Oregon and National cohorts, and higher than top-performing colleges (top 10%) on this benchmark.
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SENSE Benchmarks

SENSE 2009, 2012, & 2015: Early Connections

Part-time Full-time
% who agree/ % who agree/
strongly 2009 2012 2015 strongly 2009 2012 2015
agree agree
18a) The veryfist ~ CCCPT  714% 63.0% 71.8% CCCFT  665% 76.7% 75.7%
time | came fothis 000 pT 169.2% 73.4% 75.4% ~ Oregon FT | 754% 75.4% 77.5%
college | felt wel-
come National PT | 70.3% 71.8% 73.3% National FT | 78.7% 74.8% 77.0%
18i).gh§colleg_§] CCCPT  295% 33.0% 37.9% CCCFT  46.7% 489% 534%
proviaed me wi
adequate infor- Oregon PT  39.3% 45.0% 45.5% Oregon FT  47.1% 49.2% 47.4%
mation about fnan- National PT  45.8% 48.4% 50.8% National FT ~ 52.5% 54.5% 56.3%
C|a|ass|stance ationa .07/0 470 .07/0 ationa .0 /0 .0 /0 .0 7/0
18j)/gcorl]leﬁe§taﬁ CCCPT  176% 7.7% 19.9% CCCFT  197% 19.9% 32.1%
member helped me
etermine whether |~ Oregon PT | 243% 23.9% 27.6% Oregon FT ' 28.5% 27.8% 28.8%
qualified for financial
assistance National PT < 32.1% 33.7% 35.4% National FT ~ 36.8% 38.0% 39.4%
1f|3|p)Atleaffstone CCCPT  320% 37.8% 38.8% CCCFT  37.9% 434% 456%
college staff mem-
ber (otherthanan ~ Oregon PT  37.5% 41.6% 44.8% Oregon FT  48.1% 49.2% 54.5%
nstructor) leamed National PT  41.6% 42.7% 45.9% National FT 47.7% 492% 52.4%
myname L0/0 S£.0/0 4G9.9/0 d 70 aId.L/00 VLS /0
Part-time Full-time
hwhosad  g000 2012 2015 PMROS 2000 2012 2015
Soi?’)vv’;;’g‘:gg‘r’]ggrt‘o CCCPT | 94% 57%  68% CCCFT | 82% 128% 104%
th?/r?grt::rHizqe; Oregon PT | 224% 24.3% 353%  OregonFT  289% 31.7% 425%
needed information \ oo PT | 21.0% 208% 27.8%  National FT | 253% 27.4% 33.8%

or assistance

Early Connections:

“When students describe their early college experiences, they typically re-
flect on occasions when they felt discouraged or thought about dropping
out. Their reasons for persisting almost always include one common ele-
ment: a strong, early connection to someone at the college.”

~ SENSE Benchmarking and Benchmarks

Key Findings:
CCC students, especially PT students, tend to score below Oregon and National

cohorts in this area of student engagement. And although our PT students tend to
score lower than our FT students, these differences are not significant. Ratings
improved for both PT and FT students from ‘09 to ‘15. Improvement was signifi-

cant® for FT students on 18a and 18j. Here are some other noteworthy results (*p
<.01, 2-tailed t-test):

37.9% of PT and 53.4% of FT students agree or strongly agree that the col-

lege provided them with adequate information about financial assistance.
Although ratings for PT students were lower than Oregon and National PT
students, this difference was small (d =.21) and not significant.

19.9% of PT and 32.1% of FT students agree or strongly agree that a college
staff member helped them determine whether they qualified for financial
assistance. FT and PT students rated this item significantly lower than Na-
tional*.

38.8% of PT and 45.6% of FT students agree or strongly agree that at least
one college staff member (other than an instructor) learned their name. FT
students rated this item significantly lower than Oregon FT students*.

6.8% of PT and 10.4% of FT students said yes, that a specific person was
assigned to them so they could see him/her each time they needed infor-
mation or assistance. FT and PT students rated this item significantly lower
than Oregon and National cohorts*. The difference between CCC and Na-
tional students is medium in size, whereas the difference between CCC and
Oregon students borders on large (ds = .73 for PT and .78 for FT).

(&)

FYE students (n = 45) scored significantly higher than the rest of the sample* and higher than Oregon and National cohorts on this benchmark.
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SENSE 2009, 2012, & 2015: Effective Track to College Readiness

Part-time Full-time
% who agree/ % who agree/
damodgiee 2009 2012 2015 oo 2009 2012 2015
21a)Withinaclassor ~ CCCPT  62.9% 59.4%  58.6% CCCFT  66.3% | 75.1% 68.7%
through another expe-
rience at this college, I Oregon PT  66.7%  71.6% 72.5% Oregon FT  69.8% 73.3% 73.6%
learned to improve my
study skills National PT | 724% 73.3% 73.7%  National FT | 74.0% 745% 75.0%
tf]lgzjgwhlt:rl]r:);g:'aesfpg CCCPT  60.9% 561% 559%  CCCFT  664% 710% 655%
;fa”rf;stt;hfngg'r':%i d’ OregonPT  63.7% 67.4% 700%  OregonFT 67.4% 701% 71.9%
my academc SUSNGINS  National PT  688% 702% 71.8%  National FT | 71.4% 722% 73.7%
tﬂgm]'t;‘r'g;g'ra::p‘: CCCPT  402% 385% 405%  CCCFT  431% 46.0% 46.3%
/L'Z?,?Z da;g};jgg'('fgtfat’ OregonPT |443% 502% 512%  Oregon FT | 482% 50.9% 51.1%
egt’eesstgé%rggfm’yny National PT ~ 542% 557% 55.8%  National FT ~549% 55.8% 55.9%
Part-time Full-time
%whosaid Yes 2009 2012 2015 % who said Yes 2009 2012 2015
2a) Before | ud IS GCCPT  708% 85.9% 826%  CCCFT  838% 839% 86.1%
r;c:aﬂﬁgstftéaﬁsisslarzi OregonPT  912% 91.8% 887%  OregonFT  929% 93.0%  90.3%
slsinreadng WG, National PT ~ §7.6% 87.0% 83.9%  National FT  86.7% 86.2% 826%
CCCPT  853% 874% 862%  CCCFT  915% 924% 915%
12b) |took a placement
test OregonPT  925% 92.3% 92.0% Oregon FT ~ 95.7% 94.5% 92.7%
National PT  90.0% 89.4% 87.3%  National FT 90.8% 90.3% 87.8%
14)Tthiscollﬁgerlequired CCCPT  406% 626% 478%  CCCFT  517% 563% 46.9%
me 10 enroll In classes
indicated by my place- ~ Oregon PT ~ 67.5% 62.9% 66.7% Oregon FT  68.9% 66.6% 68.5%
ment test scores during
National PT  75.0% 74.6% 69.8%  National FT 73.0% 71.8% 66.4%

my first semester/quarter

Effective Track to College Readiness:

“Nationally, more than six in ten entering community college students
are underprepared for college-level work. Thus, significant improve-
ments in student success will hinge on effective assessment, placement
of students into appropriate courses, and implementation of effective
strategies to ensure that students build academic skills and receive
needed support.” ~ SENSE Benchmarking and Benchmarks

Key Findings:
In this area of engagement, CCC students (esp. Part-time) look /ess strong

compared to Oregon and National students. Our PT students tend to score low-
er than our FT students; however, these differences are not significant. Scores
have remained relatively stable over the years, with slight decreases from 12
to ‘15 for several items. Some noteworthy results, below (*p < .01, 2-tailed t-test):

58.6% of PT and 68.7 of FT students agree or strongly agree that
within a class or through another experience at this college, they
learned to improve their study skills. These ratings are significantly
lower than Oregon and National cohorts*.

55.9% of PT and 65.5% of FT students agree or strongly agree that
within a class or through another experience at this college, they
learned to understand their academic strengths and weaknesses. These
ratings are significantly lower than Oregon and National cohorts™,
except for PT students, who only scored significantly lower than Na-
tional PT students.

40.5% of PT and 46.3% of FT students agree or strongly agree that
within a class or through another experience at this college, they
learned skills and strategies to improve their test-taking ability. These
ratings are significantly lower than Oregon and National cohorts™*.

9

47.8% of PT and 46.9% of FT students said yes, that this college re-
quired them to enroll in classes indicated by their placement test
scores during their first semester/quarter. These scores are significant-
ly lower than Oregon and National*.

FYE students (n = 45) scored significantly higher than the rest of the sample* and higher than Oregon and National cohorts on this benchmark.
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SENSE 2009, 2012, & 2015: Clear Academic Plan and Pathway

Part-time Full-time
% who agree/ % who agree/
strongly agree 2009 2012 2015 strongly agree 2009 2012 2015
18d)Iwasableto ~ CCCPT ~ 433% 47.7% 59.9% CCCFT  492% 653% 58.0%
meet with an aca-
demic advisor at Oregon PT  61.3% 57.5% 58.7% Oregon FT | 67.0% 61.1% 62.8%
times convenient for
me National PT = 59.0% 60.3% 63.7% National FT = 62.9% 642% 67.1%
189) An advisor CCCPT  351% 462% 56.1% CCCFT  40.7% 59.3% 60.8%
helped me to identify
thteoctg‘lfgzr'":‘;ﬁffd OregonPT | 65.4% 551% 634%  Oregon FT | 709% 624% 689%
first semester/
quarter National PT ' 68.0% 69.6% 72.1% National FT | 72.7% 73.8% 75.9%
CCCPT 24.7% 355% 51.8% CCCFT 36.3% 51.1% 51.7%
18e) An advisor
h:'gf:rsrzeofsfjé?“ OregonPT  562% 500% 548%  Oregon FT  588% 527% 57.7%
program, or major
National PT ~ 58.4% 60.0% 62.7% National FT | 61.2% 62.8% 65.1%
18f) An advisor CCCPT | 206% 33.7% 354% CCCFT | 279% 39.8% 40.0%
helped me to set
academic goalsand  Oregon PT ~ 37.0% 34.2% 38.2% Oregon FT  39.3% 38.1% 41.0%
to create a plan for
achievingthem  National PT ~ 37.8% 40.0% 445%  National FT 39.7% 41.7% 46.2%
18h) A college staff
me%bertalk%dwith CCCPT [ 123% 88% 181% CCCFT | 184% 19.2% 255%
me about my com-
mitments outside of ~ Oregon PT | 20.5% 24.8% 27.4% Oregon FT | 222% 24.9% 30.6%
school to help me
figure outhow many  National PT ~25.7% 28.3% 316%  National FT | 26.7% 29.0% 32:6%

courses to take

Clear Academic Plan and Pathway:

“When a student, with knowledgeable assistance, creates a road map—
one that shows where he or she is headed, what academic path to follow,
and how long it will take to reach the end goal—that student has a criti-
cal tool for staying on track. Students are more likely to persist if they
not only are advised about what courses to take but also are helped to set
academic goals and to create a plan for achieving them.”

~ SENSE Benchmarking and Benchmarks

Key Findings:
Although CCC'’s results are lower than Oregon and National cohorts for both FT

and PT students on 4 of the 5 items in this area, results have improved over the
three SENSE years. Comparing ‘09 with ‘15, PT students significantly im-
proved on 18d, 18g, and 18e and FT students significantly improved on all
items*. Some noteworthy results, below (¥*p < .01, 2-tailed t-test):

56.1% of PT and 60.8% of FT students agree or strongly agree that an
advisor helped them to identify the courses they needed to take during
their first semester/quarter. FT and PT students rated this item significant-
ly lower than National FT and PT students*.

51.8% of PT and 51.7% of FT students agree or strongly agree that an
advisor helped them to select a course of study, program, or major. FT
and PT students rated this item significantly lower than National*.

35.4% of PT and 40% of FT students agree or strongly agree that an advi-
sor helped them to set academic goals and to create a plan for achieving
them. FT and PT students rated this item significantly lower than Nation-
al*.

18.1% of PT and 25.5% of FT students agree or strongly agree that a col-
lege staff member talked with them about commitments outside of school
to help them figure out how many courses to take. PT students rated this
item significantly lower than National PT students®.

FYE students (n = 45) scored significantly higher than the rest of the sample* and higher than Oregon and National cohorts on this benchmark.
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